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Crime 
Victim Services

Isamar 
Ochoa

Crime Victim Liaison, 
Edinburg PD

6 Yrs. LE Experience

Bachelor of Science 
in Criminal Justice

• Addiction Studies

P: 956-289-7770

iochoa@cityofedinburg.com
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Services Offered
• Assistance personalizing a safety plan.
• In person assistance with applications:
Crime Victims’ Compensation Program,
Address Confidentiality Program,
Victim Information and Notification Everyday (VINE)
Protective Order Application

• Accompaniment to hospitals, law enforcement offices, 
prosecutors’ offices and courts.

• Referrals to available resources.
• Inform victims of their RIGHTS!

Crime Victim Services Division (CVSD)

Attorney General of Texas
•Oversee services for crime victims
•Provide information to crime victims

Crime Victims’ Compensation Program
Address Confidentiality Program
Texas VINE
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Crime Victims’ 
Compensation Program

The Crime Victims’ Compensation 
Program provides financial 

assistance to eligible victims of 
crime for crime-related costs not 

paid by other sources. 

The crime must occur in Texas to a U.S. or 
Texas resident; or
The victim is a Texas resident and the 
crime occurred in a country that does not 
offer crime victims’ compensation.
The crime must be reported to an 
appropriate law enforcement agency.

The victim or claimant must cooperate with 
the law enforcement investigation.

You must apply within three (3) years from the date of 
the crime unless good cause is shown e.g., age of the 
victim, mental or physical capacity of the victim, etc.
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Covered Crimes
• Assault • Child Abuse • Elder Abuse 

• Robbery • Stalking • Homicide

• Sexual 
Assault

• Family 
Violence

• Human 
Trafficking

• Kidnapping • Vehicular Crimes (DWI/Hit & 
Run)

Crimes or attempted crimes must have physical, 
mental harm or death.

Types of Compensation
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Address Confidentiality Program

Texas Address Confidentiality 
Program (ACP) helps victims keep 
their mailing address confidential.  
ACP provides a substitute address 
and mail forwarding service for 
victims of: 

and members of their household.

 Family Violence  Stalking
 Sexual Assault  Human 

Trafficking

Texas Victim Information and Notification Everyday (VINE) is a 
24/7 automated system that provides victims of crime with 

offender status and court event changes via:

vinelink.com  •   (877) TX4-VINE (894-8463)  •  

 Phone call  E-mail
 Text message  In-app
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texasattorneygeneral.
gov/crime-victims

RGV Families & Friends of 
Murdered Children, Inc.

Local Resources
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